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Study on the Application of Situational Teaching Combined with BOPPPS Teaching Method in Doctor—
Patient Communication Teaching in Emergency Department Yan Methua , Chen Xinri, Qin Yuzhen ,
Ban Zhihong, Bao Yihan,Ma Yan, Tang Tian, Luo Xianmin, Tang Rixin, Tang Huamin. Guangxi International
Zhuang Medicine Hospital Affiliated to Guangxi University of Chinese Medicine , Guangxti, Nanning 530201, China.

[Abstract] Objective: To explore the application effect of situational teaching combined with BOPPPS teaching
method in doctor—patient communication teaching in emergency department. Methods: A total of 70 undergradu-
ate TCM interns who interned in the Emergency Department of the International Zhuang Medical Hospital Affiliat-
ed to Guangxi University of Chinese Medicine from May 2021 to May 2023 were selected as the research subjects
and were divided into the control group and the observation group according to the order of internship time. The
doctor—patient communication skills, clinical simulation learning immersion and teaching satisfaction of the interns
were compared between the two groups. Results: The doctor—patient communication skills and clinical simulation
learning immersion of the observation group were better than those in the control group,and the differences were
statistically significant (P < 0.05) ; the satisfaction rate of teaching in the observation group was better than that in
the control group,and the difference was statistically significant (P <0.05). Conclusion: The application of situa-
tional teaching combined with BOPPPS teaching method in the doctor—patient communication teaching of TCM un-
dergraduate interns in the emergency department can improve the doctor—patient communication skills and clinical
simulation learning immersion of interns and can also improve the teaching satisfaction of interns with the teach-
ing,which is worthy of promotion and use in clinical practice teaching.

[Key words] Doctor—patient communication skills; Situational teaching; BOPPPS teaching; Traditional Chinese

medicine ; Undergraduate interns;Clinical simulation learning; Immersion
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